






TeleGuam Holdings, LLC  

Summary Report of Customer Complaints Regarding Release of CPNI for 2017 

Pursuant to 47 C.F.R.§ 64.2009(e), TeleGuam Holdings, LLC (“GTA”), a provider of voice, 
broadband and video, hereby submits the following summary of an incident which involved the 
inadvertent unauthorized release of customer information to individuals that were not the account 
holder which GTA believed might be considered a CPNI breach, and the actions that GTA took 
to resolve the situation.       

Customers of GTA were sent notices via a third-party vendor who used customer mailing 
address information provided by GTA.  Notices were to advise customers of rate increases for 
Internet and TV services effective January 1, 2018.  Due to an inadvertent error by the vendor, 
the name on envelopes did not match the name on letter.  Accordingly, customer information 
related to the customers’ broadband and video services was inadvertently released to individuals 
that were not the account holder.  Approximately 1,300 customers were affected.  GTA via 
vendor sent out notices to affected customers advising them of error.  Out of an abundance of 
caution that a CPNI breach had occurred, GTA filed a notice of customer breach in the Data 
Breach Reporting Portal maintained by law enforcement.  The response provided by law 
enforcement was that the information had been received and reviewed and “no further action is 
being taken.”    

 

 

 


